
 

 

 

 

 

 

  Arizona Workforce Connection  

    Valley Careers and Job Fairs  

Job Listing 

September 2013 

 

 

 

 Potpourri  

Your browser does not support inline frames or is currently configured not to display inline frames.  

o News 

Connecting Job Seekers with Arizona Employers 

 

 

 

 
 
 
 
 

http://www.career.arizona.edu/potpourri


 
 

            Volt Technical Resources (Chicago) 
Virtual Engineering & IT Career Fair! Interview via Skype! 

 
You must have access to a webcam as well as a Skype account (free) to be able to conduct the 
interview                                                                                                                                              Job Location:  Phoenix                                          
 
Please Reference Job ID: 300304-10582-13-335685                                                                               Position ID: 300304-10582-13-335685 
Job Length 180 – 365 Days                                                                                                                       Dice ID:  cxvolt 

 
 

Contact: Recruiter 
Address: 550 Warrenville Rd. Ste. 200 City: Lisle, IL 60532 

Phone: (630) 971-9711 
Fax” 630- 968-2808 

URL:  http://www.volt.com      
                                                                                    

   Volt Workforce Solutions is holding a Virtual/Skype job fair for a variety of current and 
upcoming engineering and IT positions with our Fortune 500 clients throughout the Midwest 

ALL levels of experience are encouraged to apply! 
We are currently looking to interview candidates with relevant work experience and/or education for 

positions in the following areas: 
Electrical Engineer and Technician  

Test Engineer and Technician  
Control/Automation Engineer  

Mechanical Engineer and Technician  
Avionics Systems Engineer 
Avionics Software Engineer 

Software Engineers 
Information Security Specialists 

Network Security Administrators 
IT Project Managers 

Requirements: You must have access to a webcam as well as a Skype account (free) to be able to conduct the 
interview.  
 
      Positions require an Associates or Bachelors degree in a relevant technical field 
Volt has been serving some of the nation's strongest companies for over 60 years. We have a talented and upbeat 
staffing team focused on the quality of your career. As a Volt employee, you can expect the highest level of on-
site support. We have a long-standing tradition of developing lasting and mutually beneficial relationships with 
our employees. We are a Six Sigma company that also offers many employment opportunities. 

To apply: http://www.dice.com/profman/servlet/ProfMan?op=1032&source=101 
To learn more about Volt, please visit: http://www.volt.com                                                                                                   

and to see more of our job postings, please visit: http://jobs.volt.com 
 

Volt is an Equal Opportunity Employer 

 

http://www.dice.com/jobsearch/company/DiceId_cxvolt/Volt+Services+Group
http://www.volt.com/


         Server - Four Peaks Brewing Company  

SSP America, Inc. - Phoenix Sky Harbor International Airport - Phoenix, AZ 
We invite you to apply to join our growing team of hospitality professionals at                                                                     

Phoenix Sky Harbor International Airport 
Four Peaks Brewing Co. will land at Sky Harbor Airport in September 2013! 

YOU MUST ATTEND ONE OF OUR JOB FAIRS BELOW TO APPLY 
IMMEDIATE INTERVIEWS FOR ALL APPLICANTS! 

MONDAY – FRIDAY 9am - 4pm 
1710 E. Grant St, Suite 150 Phoenix, AZ 85034 
(North of Buckeye Road and East of 16th St.) 

To create a positive guest experience by accurately completing orders, serving customers, and reconciling customer's bill 
for all food and beverage items. These tasks are to be done in a professional, friendly, helpful, and timely manner 

resulting in the highest level of guest satisfaction. 
- Understand that our guest is out #1 priority. 
- Greet all guests and escort them to their table. 
- Present guests with menus, answer questions and offer suggestions regarding food, beverages, and services of the 
facility. 
- Accurately write down orders on check and input into the POS system. 
- Prepare dishes for service, to include ladling soup, tossing salads, cutting portions of pie and desserts, and brewing 
coffee before serving to the guest. 
- Observe guests to anticipate their needs and respond to any additional requests. 
- Clear all dishes away from table and ensure guest makes payment. 
- Balance and reconcile all assigned open and closed checks by totaling bills and accepting payments or refer guest to 
cashier (where applicable). 
- Clear and reset all counters or tables at the conclusion of each course. 
- Sweep, mop, and re-stock items in the restaurant and wipe down assigned workstations. 
- Other duties as assigned. 
QUALIFICATIONS & EXPERIENCE REQUIRED- 6 months experience working in retail or food service environment is 
essential - High school diploma preferred- Verbal and written communication is essential. Must be able to read, speak, 
and understand the English language in order to communicate with guests and take orders- Experience in dealing with 
problems involving customer service- Basic mathematical skills necessary to operate a cash register, make change, total 
guest checks, count total bank, prepare cash drops, and total all other charges- Food handlers permit as required by law- 
Brand certification as required- Ability to remember, recite, and promote the variety of menu items- Ability to operate a 
keyboard & point of sale procedures to pre-check an order & close out a check- Ability to stand and work in confined 
spaces for long periods of time.- Must be able to pass the airport security badging criminal background check. 
 
We have brought together talent from across the travel, food and other complimentary industries to deliver world-leading 
operational and business excellence. From our general managers on the ground to our board directors, our management 
are some of the most experienced specialists in the business; a truly international team of food travel experts. 
SSP America is an Equal Opportunity Employer.                                                                                                                                             
It is our policy to prohibit discrimination and harassment of any type and to afford equal employment opportunities to 
employees and applicants, without regard to race, color, religion, sex, national origin, age, disability, genetic information, 
or veteran status. 
 

 



 

Chase Career Fair - Customer Service Specialist - Invitation Only - 
Tempe, AZ  
 
                        Location: US-AZ-Tempe-150 University Dr. – Bld. G / 02980 Tempe, Arizona 
Job Number: 130060238                                                                READY TO TAKE A MAJOR STEPFORWARD? 
 
Bigger benefits. Better location. Bonus opportunities.  Whatever you're dreaming about, make it come true with Chase. 
We're a global financial services leader and our state-of-the-art businesses are the fastest route to making your goals a 
reality. Talk to us today about our amazing benefits package and career potential. 

Fluent Spanish Required 
Please apply online today to qualify! We Are Looking for Great Talent to Join Our Customer Service Specialist team! 
 
At Chase, we reward our employees - career growth - medical/dental/vision within 30- employee stock purchase - 
retirement savings- 401k matching and MORE! 
 
JPMorgan Chase is a leading global financial services firm with assets of $1.5 trillion, and operations in more than 50 
countries. Please apply online for immediate consideration for our upcoming Invitation Only OPEN HOUSE! 
www.chase.com/careers 
 
Chase, a leading provider of diverse financial services worldwide is actively seeking a Customer Service Specialist to 
create lifelong engaged relationships with our customers by delivering superior service and quality with every customer 
interaction. If you are ready to provide exceptional customer service for a global financial leader and are motivated to take 
on tasks and projects that will enhance the customer relationship, then Chase has a career for you! 
 
Why do I want this job? Opportunity: We offer exciting career opportunities and while working for one of the world's most 
respected and stable financial companies. 
 
Culture: On a day to day basis, your time will be spent in a motivating, fast-paced team environment where you will have 
the opportunity to learn from experienced leaders, receive frequent formal and informal coaching and feedback, have 
access to self-directed development opportunities, and be a part of a dynamic and fun working environment. 
 
What will I do? As a Customer Service Specialist: Customer Service Specialists engage and service Chase Retail Banking 
customers during calls by answering customer inquiries, resolving complex problems with the highest level of customer 
satisfaction and offering services and products that enable our customers to reach their financial goals. This relationship 
based approach allows us to create lifelong partnerships with our customers by exceeding expectations with every 
interaction by demonstrating expertise in the resolution provided. This is a role for you if you enjoy interacting with others 
over the phone, are comfortable building rapport quickly, can use job aids and tools provided to follow prompts and scripting 
during customer interactions with ease, take initiative to solve problems, are passionate about creating a positive customer 
experience, and demonstrate business maturity. 
 
What should I expect? Schedule: Upon being hired you will select a schedule that is based on the business need. 
 
Rewards and Benefits: We offer a competitive compensation packaging including salary and monthly incentive that reward 
performance. In addition, we offer a robust benefits program that starts the first of the month following your start date. 
 

Experience and Education 

Have a stable job history and at least 1 year of customer service experience (face to face or via 
phone); Have a high school diploma or GED. 
 
 
 
 

http://www.bright.com/employers/92921


Qualities: Reliable, have a dynamic personality, take initiative in my work, can adjust quickly to change, have a positive 
attitude, am diligent about following processes and protocol, and take responsibility for results. 
Skills And Abilities 
Able to ensure customer satisfaction, even when handling challenging issues by offering alternative solutions and enhanced 
products, can adapt to change, have strong written and verbal communication skills, demonstrate strong work ethic, and 
exhibits empathy to customers, peers, and leaders. 

Computer Skills 
Must be proficient with use of the computer; Have knowledge of Windows-based software such as Microsoft Word and can 
navigate search engines to find information via the Internet and internal resources. 
 
Training Schedule: Monday- Friday from 8am to 5pm. Work Schedules: Must be flexible to work shift which 
includes one weekend day- Monday - Sunday 7am - 4pm. Classes starting as soon as 9/05/13 
 
Customer Service Specialists thrive on being able to work in a fast paced, evolving, high volume, and structured 
environment. 
The Best Customer Service Specialists at Chase have all of the following attributes - Energetic - Leads and energizes their 
peers - Hungry for outstanding personal success and achievement - Always driving towards superior quality and results; 
looking to a higher future.- Genuinely empathetic and a people person - Shows sincere concern for their customer's needs, 
able to build rapport with each customer, and finds joy in providing outstanding service.-  Superior communication skills - 
Communicates courteously, professionally, and effectively in a variety of ways with a diverse audience, including use of 
good grammar.- Listens carefully - Listens to fully understand; shows respect for the customer and the Bank.- Flexible and 
adaptable - Expects and embraces change.- Detailed multi-tasker - Able to multitask in a fast paced environment.- Creative 
problem solver - Takes ownership of issues; assesses customer's needs and offers appropriate corresponding Bank 
products, and provides solutions - Computer proficient - Familiar with Microsoft Office Programs, Internet, and basic office 
equipment.- CHASE Customer Service Specialists S.M.I.L.E. all day! 
 
Customer Service Specialists SHOW their desire to help by serving as the telephone liaison of Chase Retail Banking. Each 
Customer Service Specialist is responsible for responding to customer inquiries relating to deposits, financial transactions, 
and problem resolution. Our bankers MASTER their customer service skills by providing prompt and accurate answers, 
utilizing all available resources including bank computer software applications in a Windows environment. Customer 
Service Specialist IDENTIFY and offer new opportunities and solutions by evaluating customers' financial needs and 
focusing on how our company products can better serve their financial goals. As a banker, you will be LEARNING all the 
time; you will constantly be expanding your knowledge and skills to better serve our customers and prepare you to advance 
in your career. As a member of our team you will be confident, EFFICIENT, and accurate in all you do. With our help you 
will become fluent in Chase products and practices, enabling you to go above and beyond in meeting the needs of our 
customers and providing you with tools to achieve your own career goals. 
 
Class Starting: Sept 5th, 2013 (Must be able to train full time M-F 8am-5pm for up to 11 weeks.) 
Work Schedule: (one weekend day is required).Days off subject to change. 
Worksite located is 150 West University Drive, Tempe, AZ 85281 
 
JPMorgan Chase offers a highly competitive starting salary.. You will be included in our 401K program and company 
granted pension plan. All of our employees benefit from having accessibility to local and global discounts on shopping, 
dining, travel, cell phones, and financial services. CHASE employees and eligible family members are able to participate in 
our health benefit package within 30 to 90 days after their hire date. This package includes, but is not limited to Medical, 
Dental, Vision, and Prescription coverage. 
 
 
 
 
 

Chase Career Fair - Customer Service Specialist - Invitation Only - 
Tempe, AZ  
 
 
 
 
 
 
 



 
 

Security Officers Needed - Multiple Openings 
Advance Security Phoenix          Base Pay $8.00 - $15.00 /Hour          Employment Type Full-Time  

Advance Security 
Contact Information 

2224 W Northern Ave, Suite D 101, Phoenix, AZ 
HIRING ALL SECURITY POSITIONS!  WEEKLY JOB FAIRS! 

WEEKLY JOB FAIRS 
APPLICANTS WITH EXPERIENCE AND NO EXPERIENCE ARE WELCOME! 

Tuesday September 3rd 
Tuesday, September 10th 
Tuesday, September 17th 
Tuesday, September 24th 

9:00am to 4:00pm                                                                                                                                                                                               
**FULL-TIME and PART-TIME POSITIONS AVAILABLE** UP TO $15.00 PER Hour                                                  

VALLEYWIDE: Phoenix,  Chandler, Gilbert, Mesa, Peoria, Avondale, Tolleson & Surrounding Areas 

-Roving Security Officers 
-Unarmed Security Officers 

-Friday & Saturday Overnight Armed Officers 
-Armed Security Officers 
-Overnight Patrol Drivers                                                                                                                                                                  

Applicant must have a minimum of: 
 have excellent customer service skills and a professional demeanor  

 be able to stand and walk for extended periods of time 

 be able to read, write & communicate effectively in English  

 have High School Diploma, GED or DD214  

 be 18 years of age or over  

 have valid AZ DPS Security Guard Card –or-  be a qualified approved candidate suggested by Advance 
Security Management to attend our Arizona Guard Card classes 

 have current telephone number  

 be able to pass a drug screening & background check, and  be eligible to work in the U.S.                                                                                                                            
 armed security officer applicants must agree to an additional background investigation 

and detailed Personal History Questionnaire (PHQ)                                                                                                                                   

QUALIFIED CANDIDATES MUST APPLY IN PERSON: Please bring a valid Driver’s License or other government ID, 
Social Security Card and Guard Card, if applicable                                                             

Advance Security 
2226 W Northern Ave #C-212 (Just east of I-17) Phoenix, AZ 85021 

Advance Security provides security officer services in the states of Arizona, Michigan, Minnesota and North 
Dakota. Advance Security is a division of U.S. Security Associates, Inc. the 4th largest Security Provider with 
160 Branch Offices, serving over 4,700 clients and employing over 46,000 employees. Advance Security 
distinguishes itself among its competitors by having responsive management teams, consistent delivery of 
services, leading-edge technology as well as award-winning training programs. As part of U.S. Security 
Associates, Advance Security is certified ISO 9001:2008 and has also received Certification from the 
Department of Homeland Security under the SAFETY Act.                                                                                                                                              
For more information about Advance Security and US Security Associates, Inc. visit: 
www.ussecurityassociates.com                                                                                                                                                           

Advance Security, DPS License # 1003402, is proud to be an Equal Opportunity Employer   

http://www.ussecurityassociates.com/


 

 

              Hiring Event Nursery -Tree & Plant Sales                              
      (Positions Valley-wide)  

HIRING EVENT TUESDAY, SEPT. 3 AT 7am  

Moon Valley Nurseries is the biggest and best in Arizona and has 25 positions available 
at all 7 of our valley locations.  If you have sales experience and would like to work 

outdoors in a fun, relaxed environment...we're hiring! If you enjoy the selling process, 
have the ability to close sales confidently plus have excellent customer interaction 

ability. . .           WE NEED YOUR SKILLS! 

 Qualified persons will have: •Minimum 2 years of larger item sales experience 
(furniture, appliance, large home improvement, landscape, construction sales etc.) 

•Nursery, garden center sales or landscape design experience is a plus but not required. 
•We will train your sales experience to sell our products and services. Weekends are 

required for this position 

 Hourly + commission + room for advancement  

PLEASE CALL 602-509-0672 TO RESERVE A SPOT AT  

THIS HIRING EVENT - Tuesday, Sept. 3, 2013 at 7am                                                                   
Moon Valley Nurseries Corporate office                                                                                        

19820 N. 7th St. Suite 260, Phoenix, AZ 85024  

Map and info at                  
http://www.moonvalleynurseries.com/moon-valley-hiring-event.html 

 



 

 

 

Job Fair 

Chandler Career Center – Goodwill 

LOWE’S HIRING EVENT AT 

GOODWILL CAREER CENTER 

Tuesday, September 4th 10 am to 1 pm 

930 N Alma School Rd., Chandler, AZ  85224 

Visit: Jobs.goodwillaz.org 

For additional information on this event, visit: jobs.goodwillaz.org 

 

Dress professionally and bring copies of your resume to meet with recruiters from                                       

Lowe’s Home Improvement Stores 

 
On-site interviewing for positions:  

cashiers, stockers, loaders, customer service reps and sales associates 
 

Please apply online prior to attending event: http://careers.lowes.com 
 

For more information, please call (602) 535-4463 or visit www.goodwillaz.org 
 

 

_____________________________________________________________________________________________ 

 

 

 

http://jobs.goodwillaz.org/


Sears Job Fair - Hiring Wednesday Sept 4 3 PM – 7 PM                         

Inbound Call Center                                                                                                      
8440 South Hardy Drive Ste. 100 Tempe, Arizona 

Phone: 480) 893-6420 (480) 893-6424 fax 
Send Message _ Visit HR Website: http://www.sears.com                                                                                                      

For additional information on this event, visit:http://bit.ly/searsjobstempe813                                                                    

Come grow your career at Sears! We’re Hiring!                                                               

Job Fair/Open House/Walk INS Welcome                                                               

Wednesday 9/4/13 from 3 PM-7 PM PAID M-F 6 WK TRAINING 8 AM-4:30 PM                                                    

$12/HOUR + INCENTIVES (average $14-$16/hour                                                                                                                      

ALL INBOUND CALLS FROM OUR CUSTOMERS FOR TECHNICAL PRODUCT SUPPORT                                                    

Sears Customer Care INBOUND Call Center in Tempe, AZ is currently hiring Technical Product Support 

Specialists. The role of these call center specialists is to use customer relations skills, technical product 

knowledge, database information and additional related resources to assist customers with deliveries, 

installations, troubleshooting and general operational instruction. Our representatives will also sell our 

customers other Sears products and services. http://bit.ly/searsjobstempe913                                                                                                  

1+ years customer service experience Sales or Call Center experience preferred. Mechanical aptitude a plus. 

Ability to work a Saturday OR a Sunday for each week of your work schedule. 25 WPM typing speed. Familiarity 

with computer and keyboard required. Strong verbal and listening skills. MUST be able to PASS a drug and 

criminal background screen.  Sears is a committed to a drug free workplace and conducts background and drug 

testing.                      EEO/AA Employer  

--- PLEASE PLAN ON SPENDING AT LEAST 2 HOURS WITH US---                                                                     

If you would like to shorten your time with us please complete the application and following 

assessment that will be sent to your email.                                                                                       

Application Instructions STEP ONE (1) Fast Track the Interview Process and APPLY NOW at 

http://bit.ly/searsjobstempe913 (or Text "sears" to 57682 for a link to the application) STEP TWO (2) Watch 

your email, then open and complete the assessment from assessments@searshc.com.                                                                                                                             

We can interview and HIRE YOU AT THE JOB FAIR if you complete Step 1 and Step 2 in advance! 

 
 
 
 
 
 

http://arizona.jobing.com/sears-job-fair-hiring-wednesday-3pm-7-pm-inbound-call-center/job/4046617#sendMessageModal
http://www.searsholdings.com/careers/
http://www.sears.com/
http://bit.ly/searsjobstempe813
http://bit.ly/searsjobstempe913
mailto:assessments@searshc.com


 
Job Fair 

OshKosh B'gosh Hiring Event at Goodwill Career Center 
Wednesday, September 4 10am-1pm 

5836 W. Camelback Road Phoenix, Arizona 

Dress professionally and bring copies of your resumé to meet with employer(s): 

OshKosh B’gosh (New store at Tanger Outlets) 

Will be onsite hiring for the following position(s): 

Sales Associates 

 Demonstrate customer service and selling skills 

 Ability to handle multiple tasks concurrently 

 Ability to communicate effectively 

 Ability to work flexible schedule including days, nights, and weekends 

Assistant Managers 

 High school diploma or GED 

 Demonstrate leadership and supervisory skills 

 Must have retail/specialty apparel knowledge and experience 

 Ability to work flexible schedule including weekends and minimum of two closing shifts/week 

  

*Please see Career Advisor for paper application and complete prior to attending the event 

 

Contact Us 
(602) 535-4000 

 

 

 



 

 

                     

College Admissions - Come Interview  
Anthem Education Group - Phoenix, AZ                               College Admissions Interview Sessions  

Admissions Representatives Needed!!!  
Come Join Us In Changing Lives Through Education!  

ARE YOU TIRED OF BEING A FACELESS PIECE OF PAPER AMONGST THOUSANDS OF RESUMES? 
THEN BRING YOUR SMILING FACE AND COME INTERVIEW WITH US !!  

Wednesday September 4th  

Time: Interview Session #1 at 9:00AM  
           Interview Session #2 at 12:30PM  
           Interview Session #3 at 5:30PM                                                                                                                                                        

16404 N. Black Canyon Hwy., Ste. #180, Phoenix, AZ 85053  
Just south of Bell Rd off the I-17 frontage road (southbound)  

We are currently looking for outgoing and dynamic leaders to fill Admissions Representative positions at our 4 Campuses 
in the Valley.  

 

The Bryman School of Arizona  
Anthem College-Phoenix  
Anthem College Online  

Anthem College – The Bryman School (Black Canyon Campus)  
 

Requirements for all positions include: 

Must have the passion and desire to succeed with a proven record of success - Ability to succeed and excel in an ever 

changing fast paced environment - Must have high ethical standards - Excellent written and verbal communication 

skills - Able to contribute in a team environment Demonstrate leadership capabilities - The ability to motivate and 

develop others - Must be self-starter, self-disciplined and have a true desire to help others succeed in their career 
goals -  Positive and motivating attitude                                                                                                                                             
We offer GREAT salary and benefits packages along with fantastic growth and advancement opportunity!  
 
If you are motivated with a proven track record; want to be part of a growing, success oriented company; and are 
ready to INSPIRE others, then take the next step in your future and join a team that assists students in achieving their 
educational and career goals. Make the decision to CHANGE LIVES today, and MAKE YOUR CAREER COUNT by 
coming and meeting us at our Job Fair!  
 
Apply for this job: https://careers-anthem.icims.com/jobs/3496/college-admissions---come-
interview/job?mode=job&iis=Indeed&iisn=Indeed.com 



 

                           JOB FAIR                                                                      
    Wednesday, September 4th 1pm to 5pm                                                        
    and Thursday September 5th 9am to noon                  
We will have many Food and Beverage/Culinary openings for full time. part time and 
seasonal (Oct 2013-May 2014 employment 

Job Fair at Desert Mountain Club! 

Wednesday, September 4th from 1 p.m. to 5 p.m. 
and 

Thursday, September 5th from 9 a.m. to 1 p.m. 
Open positions will include: 

Servers (lunch and dinner)  
Lounge Servers        

  Bussers         
Beverage Cart Attendants            

Greeters 
Line Cooks (All Levels)     

    Lead Cook 
               Dishwashers              

  Receiving Clerk P/T   
                        Positions will range from full time to part time and 

seasonal employment from October 2013 to May 2014 

10550 East Desert Hills Drive 

Scottsdale, AZ  85262 

Located 2 miles east of Pima and Cave Creek Rd 

480-595-4002 
 
 



 

       

 
 
 
 

 
 

E  

 
 

  
Auxiliary Aids and services are 

available upon request to 

individuals with disabilities. 

Please contact 602-262- 6776 or 

city TTY Relay/602-534-5500 as 

early as possible to coordinate 

needed arrangements. 

 
 
 
 

 

I N J U R E D 

 

W O R K E R S 

 

P H A R M A C Y 

H I R I N G E V E N T 
 

 

Injured Workers Pharmacy is a pharmacy service that helps people 

injured in accidents return to a productive life by collaborating with 

the legal, medical and insurance communities. 

 
IWP is currently looking for experienced pharmacy technicians and 

customer service representatives to assist customers. You are 

invited to attend a recruitment event. 

 
DATE: Wednesday, Sept 4 

TIME: 10 am—5 pm 

WHERE: Phoenix Business and Workforce 
 
                   Development Center - 302 N. First Ave. 6th Floor                            

      602-256-3147 

 

 

APPLY:    https://iwpcareers.silkroad.com/iwpcareers/EmploymentListings.htm 

 

https://iwpcareers.silkroad.com/iwpcareers/EmploymentListings.html


 
 
 

     Job Fair for Home Based Sales!!                                                     
Start Immediately! 

Join International Cruise & Excursions, Inc. (ICE) for a Job Fair                                        

& Info Session with On the Spot Interviews!   
 

Hiring Sales Consultants to sell Cruise Vacations! 

This role will train in our Scottsdale Office and then move into a                    
Work at Home Position!     

 

Join us on Wednesday, September 4 at 10:30am  

Sharp to find out everything you need to know about this exciting opportunity!   

We are located at: 

15501 N. Dial Blvd, Scottsdale 85260 

 Walk ins are welcome!  
Please dress for success and be ready to interview!                                                                 

Paid training starts Monday, September 9!   

International Cruise & Excursions, Inc. (ICE) is an award winning leader in the Travel & Leisure Industry providing customers with 

unique vacation products and employees with outstanding career opportunities. ICE employees enjoy excellent benefits & onsite 
amenities (Travel Discounts, Onsite Wellness Clinic, Free Fitness Center and so much more)! The employees of ICE enjoy a corporate 

culture you won't find anywhere else! Don't believe us? Come check us out for yourself! Who knew work could be this much fun? 
Making contact is the first step in joining the TEAM that makes it all happen. Visit www.iceenterprise.com today! 

The ICE Family includes International Cruise & Excursions, Inc. (ICE), Minisoft Worldwide and Our Vacation Store (OVS). We would love 
to welcome you onboard!! 

 
Here are just some of the Benefits & Amenities offered to ICE Employees: 

 FREE & Discounted Travel!!  

 Medical, Dental, Vision and Life Insurance  

 Short Term and Long Term Disability Insurance  

 401(k) plan  

 Flexible Spending Accounts  

 Group Auto & Home Insurance  

 Onsite Wellness Clinic & Free Fitness Center 

 Onsite Café 

 Onsite Massages & Nail Salon 

 Onsite Nail Salon 

 Pet Insurance         

See You At ICE! 

http://www.careerbuilder.com/JobSeeker/Jobs/www.iceenterprise.com


 

Job Fair!! Pharmacy Technicians & 
Enrollment/Customer Service 

Tracking Code 225-452  

Job Description  

JOB FAIR! 

We are looking to hire Pharmacy Technicians & 

Enrollment/Customer Service Coordinators 

Injured Workers Pharmacy, LLC is expanding in Phoenix, AZ 

    Thursday September 5th 10:00 am-7:30pm 

Marriott Courtyard-Navaho Room 
920 54

th
 Street, Chandler, AZ 

We are looking for experienced Pharmacy Technicians & Enrollment/Customer Service Reps for our NEW 
facility in Phoenix as our business is expanding rapidly. This is great opportunity to join a growing company! 

IWP is a pharmacy service that helps people injured in accidents return to a productive life by 
collaborating with the legal, medical, and insurance communities. 

Bring copies of your resume to our event                                                                                               
Please visit our website www.iwpharmacy.com for company information. 

 Job Location: Phoenix, Arizona, United States  

Position Type:  Full-Time/Regular  

 
 
 



 

Villa Enterprises 
 

New Restaurant Job Fair 
Job Fair 

WEDNESDAY SEPTEMBER 4, 2013 
FRIDAY SEPTEMBER 6, 2013 10AM-7PM 

Immediate Interviews 
Villa Enterprises Management, a large independently owned restaurant company, which 

prides itself on being fresh made daily, is bringing 2 amazing new concepts to the  
Arizona Mills Outlet Center 

5000 S Arizona Mills Circle 

Tempe Arizona  85282-6402 
 

Greenleafs' A healthy alternative to fast food, featuring 
homemade soups, salads and wraps 

South Philly Steak and Fries Original South Philadelphia style cheesesteaks and hand cut fries 
We are currently seeking Crew members and Managers of various levels with a passion 

for Customer Satisfaction and the restaurant industry.  

Both Full time and Part time positions are available. 
In return for your hard work and dedication we offer excellent advancement opportunities! 

Please join us for our job fair. If you are unable to attend applications are being 
accepted daily at Villa Italia: 

http://www.menuism.com/restaurant-locations/villa-fresh-italian-kitchen-
381604/us/az 
Requirements 

At least 2 years of related Quick Service experience is required!!! 
Must be 100% Guest Satisfaction focused 

Bi-Lingual is a plus but is not required. 
Positions are full-time or Part time with competitive compensation and benefit plan!!! 

Excellent advancement opportunities are available 
 

EEO 
 
 
 

http://www.bright.com/employers/3463445
http://www.bright.com/employers/3463445


 
 
 
 
 
 

Greater Phoenix Job Fair
 

1,000+ Jobs For HIRE!!
 

Monday September 9th, 2013 

10:00 AM until 2:00 PM 

Phoenix Airport Marriott 

1101 N. 44th Street Phoenix, AZ 85008 

The Greater Phoenix Job Fair powered by LocalWork.com will have over 

1000 open job positions for you to network with under one roof.  Our 

employers are coming ready to review resumes, introduce company culture 

and discuss open job possibilities. Come find your new start and stay local 

in the Phoenix metro area! 

 

Be sure to dress appropriately in business attire and bring several copies of 

your resume! Don't have a resume? Build one at LocalWork.com for 

FREE! 

 

Search for more information on how to build a great resume, which jobs are 

hot for 2013 and more online at LocalWork.com. 

 

Already a member? Be sure to update your profile with a video preview! 

Employers like to know you ahead of time, so show off your personality!  

http://phoenixjobfairs.eventbrite.com/ 
 

Find all of our jobs and apply ahead of time at LocalWork.com! 

 
 
 
 
 

http://greaterphoenixjobfairs.com/
http://greaterphoenixjobfairs.com/
http://www.localwork.com/
http://www.localwork.com/
http://www.localwork.com/


 
 

 

Job Fair 

LOWE’S WEST VALLEY HIRING EVENT AT 

GOODWILL CAREER CENTER 

Tuesday, September 10 10 am to 1 pm 

5836 West Camelback Road 

Phoenix, Arizona 

For additional information on this event: 

Visit: Jobs.goodwillaz.org 

For additional information on this event, visit: jobs.goodwillaz.org 

Dress professionally and bring copies of your resume to meet with recruiters from Lowe’s Home 

Improvement Stores 

Lowe's Home Improvement Stores 

will be on-site interviewing for positions in West Valley Stores: 
Cashiers – 
Stockers – 
Loaders – 

Customer Service Representatives – 
Sales Associates - 

Please apply online prior to attending event: http://careers.lowes.com 
Tuesday, September 10, 2013 10 AM to 1 PM 

Location: Grandview Career Center 
5836 W. Camelback Rd., Glendale, AZ 85031 

 
For more information, please call (602) 535-4463 or visit www.goodwillaz.org 

 

 

 

http://jobs.goodwillaz.org/


 Sales Representative - North Phoenix )                                                   
We are looking for great salespeople like YOU! 
  

Walk-ins are welcome Monday to Friday, 9am-3pm 

Members of the Revana team will be available to administer candidate assessments and onsite interviews. 

Come to our Job Fair!  

Tuesday, September 10th from 9am to 3pm  

16404 N. Black Canyon Hwy, Suite 100, Phoenix AZ 85053 

 

**PLEASE APPLY ONLINE FOR PREMIUM APPOINTMENT** 

  

Sales at its finest.... Revana represents many of the world's top brand name companies.  Want to give 
your career in sales a true kick start.  This is the place. 
  

We are looking for sales professionals to join our team. 

  
You will receive warm leads and build your business base.  Support customer of our client companies in many industries, such as 
telecommunications, media, retail, credit and financial services, and technology.  Business-to-business professional sales. 
  
What we’re looking for: 

Motivation, Passion, Integrity. Those are just some of the attributes valued at Revana. Of course, there 
are some other requirements too. These include:  
 

Six months experience required; retail sales acceptable - Call center experience preferred - 
Outstanding telephone and customer service etiquette -Exceptional written and verbal 
communication skills -High school or equivalent required; college degree a plus - Ability to 
navigate through several web applications simultaneously -Competency using Microsoft 
Windows 
Becoming a Member of the Revana Team means: Helping our Fortune 500 clients build their 
businesses -Nurturing existing business -Prospecting and developing accounts -Contacting new leads- 
Introducing customers to the best technology products and services provided by industry leaders - 
Building long-term customer relationships 

 
What we offer: Competitive salary + lucrative commission structure - Advancement and Career 

Opportunities (we promote from within whenever possible) - Award-winning Recognition and Incentive 
Program - Medical and Dental Insurance Programs - Tuition Reimbursement & Retirement Planning  - 
Paid Time Off - Ongoing Training and Development - Discounts at many major retailers & restaurants -
Casual dress code 

   

Being a Revana Business Sales Representative can be an exciting, fast-paced career where you can go 
as far as your ambitions will take you. Revana is looking for people who LOVE making sales and 
business growth happen. We are a company filled with high energy people with a willingness to put 
the client's needs first.  
 

Are you ready to accept the challenge? Because Revana is ready for YOU! 
Click on the Apply Now button to let us know about you.  Even better, apply now and tell your friends to apply too.  For more 
information on the world of opportunities that await you at Revana visit our career website at http://www.RevanaJobs.com/  
 
 

http://www.revanajobs.com/


 

DriveTime - Job Fair - September 10th 
Job Fair: Hiring Event Tuesday September 10th 

 

DriveTime Is Hiring!!! 

 
Join us for an on the spot interview!! Walk Ins Welcome!! 

 
 
 
DriveTime is the nation's leading chain of privately owned financing dealerships with 100+ stores and continued plans for 
expansion. At DriveTime, we're always innovating and growing, and so are our employees. We enjoy learning new things 
and teaching each other. We're relaxed, but believe in working hard and rewarding hard work. We have a sense of humor 
and feel really good about the work we do.    We are more than 2700 talented and driven professionals strong and growing. 
We are hiring for multiple positions! These positions have an hourly wage & base salary and a highly lucrative bonus 
program with average earnings of $42k depending on the position, skills set and performance! 
 
Check us out at https://drivetime.com/Careers 
 
Open Positions : Loan Advisor, Verification Analyst, Internet Sales Agent, Recruiter, Customer Service, Account Manager, 
Sales Advisor: 

DriveTime - Operations Center: 7300 
 

Hampton Ave. Ste. 101 Mesa, AZ 85209 
 

Tuesday, September 10th from 10am - 3pm 
 

We are looking for candidates that are self-motivated with great communication skills who have a passion for success and 
Career Growth. 
 
CHECK OUT THIS LIST OF BENEFITS 

 Medical, dental, vision and life insurance 

 Tuition Reimbursement 

 Onsite Fitness Center 

 Short term and long term disability insurance 

 Paid time off for holidays and personal time 

 401(k) plan 

 Employee Referral Program  

 
The job fair is free and open to the public. Job seekers should dress professionally, bring updated copies of their resumes 
and be prepared to speak with hiring managers.  

 
 

https://drivetime.com/Careers


                  Revana Job Fair 

                                        We are looking for great salespeople like YOU! 

Walk-ins are welcome Monday to Friday, 9am-3pm 

Members of the Revana team will be available to administer candidate assessments and onsite interviews. 

Come to our Job Fair! Wednesday, September 11th from 9am to 3pm 
8123 South Hardy Drive, Tempe AZ 85284 

**PLEASE APPLY ONLINE FOR PREMIUM APPOINTMENT** 

Becoming a Member of the Revana Team means: Helping our Fortune 500 clients build their businesses 

Prospecting and developing accounts Contacting new leads and nurturing existing customers Introducing clients 

to the best technology products and services provided by industry leaders Building long-term customer 

relationships 

What we offer: Competitive salary + lucrative commission structure Advancement and Career Opportunities 

Award-winning Recognition and Incentive Program Medical and Dental Insurance Programs Tuition 

Reimbursement & Retirement Planning Paid Time Off Ongoing Training and Development Discounts at many 

major retailers & restaurants Casual dress code 

Being a Revana Business Sales Representative can be an exciting, fast-paced career where you can go as far as 

your ambitions will take you. 

Revana is looking for people who LOVE making sales and business growth happen 

We are a company filled with high energy people with a willingness to put the client's needs first. 

Are you ready to accept the challenge? Because Revana is ready for YOU! 

Ready to step up? Let's get started! If you are interested then take the next step and apply by clicking on the 

link below. (If the link does not work then please copy and paste the link into your browser window). 

http://www.hirepoint.com/jobs/revana/010fq-job-us-arizona-tempe-inbound-sales-representative---tempe-

revana&src=JB-20420 

Want to learn more about Revana, a TeleTech Company? 

Maybe just not quite ready to apply? – Join our Talent Community for job alerts & featured 

news – Join our Talent Community (http://connect.find.ly/teletech) for job alerts & featured 

news 

http://www.hirepoint.com/jobs/revana/010fq-job-us-arizona-tempe-inbound-sales-representative---tempe-revana&src=JB-20420
http://www.hirepoint.com/jobs/revana/010fq-job-us-arizona-tempe-inbound-sales-representative---tempe-revana&src=JB-20420


 

 

Southwest Network Job Fair 

1625 West Camelback Road, Phoenix Arizona 

Friday, September 13 10AM to 1PM 

For additional information on this event                                       

visit: www.southwestnetwork.org 

 Find purpose in your work and your life by joining Southwest Network                     

  We work hard every day to improve the lives of children and adults throughout  

 Maricopa County who have behavioral health needs 

Find out more at our job fair.  As the largest provider network organization in Arizona, 

we offer competitive salaries, great benefits, and a casual, fun atmosphere 

We currently have openings for case managers in both our adult services and child & 

adolescent services divisions and at multiple locations 

We also have a variety of positions available for peers, or persons who are current or 

prior recipients of Maricopa County behavioral health services 

 
 

Contact Us 
Send Message 

http://www.southwestnetwork.org/ 
Visit HR Website 

 
 
 
 
 

http://www.southwestnetwork.org/
http://arizona.jobing.com/southwest-network-job-fair-1625-w-camelback-road-phoenix-arizona/job/4047049#sendMessageModal
http://www.southwestnetwork.org/
http://www.southwestnetwork.org/careers.htm
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Phoenix Job Fair 
Meet hiring managers face-to-face at our Phoenix Job Fair 

Monday, September 16, 2013 

 

11:00 AM to 2:00 PM 

 

This job fair will be held at 

Radisson Hotel Phoenix Airport 

427 N. 44th Street 

Phoenix, AZ 85008 

 

 
Phoenix Job Fair - September 16 - FREE ADMISSION 

 
 

 

http://myhsd.maricopa.gov/HSD/media/Workforce-Development-document-library/Job%20Fair-Recruitment%20Documents/06-2013/Taco-Bell-Job-Fair-June-27-2013.pdf
http://coasttocoastcareerfairs.com/


 
Goodwill Job Fair 

 

Thursday, September 19 
10 am to 12 noon 

3514 W Peoria Ave Phoenix, Arizona 

For additional information on this event, visit: jobs.goodwillaz.org 

Dress professionally and bring copies of your resumé to meet with employer(s): 
 

Pro EM 
 

- Recruiting for Security Guards & Ushers 
 

-AZ Staffing Services 
 

- Recruiting for Recycling Sorters  
 

-Macayo’s Mexican Kitchen 

 
- Recruiting for ALL restaurant positions at various Valley wide locations 

 

Thursday, August 29, 2013 10 AM to 12 Noon 
Metro Career Center 

3514 W. Peoria Ave., Phoenix, AZ 85029 

 
For more information, please call (602) 535-4422 or visit www.goodwillaz.org 

 
 
 

Contact Us (602) 535-4000 
 
 
 

http://jobs.goodwillaz.org/


 

 

 

Recruiting Events & Career Opportunities 

 
Maricopa Workforce Connections Job Fair 

 
 

September 23, 2013 10 am to 1 pm 
The Job Fair of Phoenix 

Embassy Suites Phoenix-Biltmore 
2630 E Camelback Rd., Phoenix, AZ  85016 

 
 

Monday, September 26 2013 9 am to 1pm 
ABM Janitorial Recruitment at MWC 

1840 N 95th Ave., Ste. 160, Phoenix, AZ  85037 
Positions:  School Cleaners and Day Porters 

 
 

 

 

 

 

http://myhsd.maricopa.gov/HSD/media/Workforce-Development-document-library/Job%20Fair-Recruitment%20Documents/06-2013/07-2013/08-2013/09-2013/Phoenix-9-23-13.pdf


 

  

Phoenix Career Fair 

Monday, September 23, 2013 

11:00 AM to 2:00 PM 

Phoenix Airport Marriott 

1101 North 44th Street Phoenix, AZ 85008 

 

Free Hotel Parking 

 

Don't miss the Phoenix Career Fair! 

 

 

 

 



    The Job Fair 
 of Phoenix 

 

Monday, September 23, 2013 
10:00AM - 1:00PM 

Embassy Suites Phoenix - Biltmore 
2630 East Camelback Road 

Phoenix, AZ 85016 
 

 
Pre-Register for this event by going to www.catalystcareergroup.com & selecting the Job Fair of Phoenix 

 

Plan to attend the Job Fair of Phoenix and meet with several of the Phoenix 

area’s top employer 
 

Here is a list of some of the categories employers have recruited for in the past at our 

event: 

Sales, Management, Retail, Administration, Customer Service, IT, Accounting, Finance, 

Government, Insurance, Education, Law Enforcement, Military, Telemarketing, 

Healthcare and more… 
 

Tips for Success: 

• Dress professionally (suit and tie preferred)—First impressions go a long way. 

• Bring multiple copies of your resume. 

• Plan to spend 45 minutes to 1 hour at the event. 

• Prepare a brief but effective “brag” to let the people you meet with get to know you and 

how employing you would benefit their company. 

• Keep an open mind—meet with as many of the companies as you can, you may be 

pleasantly surprised at what you find. 
 

For more information visit Catalyst Career Group online at: 

www.catalystcareergroup.com OR email: info@catalystcareergroup.com . 

 

http://www.catalystcareergroup.com/jobfair_details.cfm/1045/Arizona-Phoenix-September-23-2013
http://www.catalystcareergroup.com/
http://www.catalystcareergroup.com/
mailto:info@catalystcareergroup.com


 

  
 

Job Fair of Phoenix 
 

Monday, September 23, 2013  
 

10:00AM - 1:00PM  
Embassy Suites Phoenix - Biltmore 

2630 East Camelback Road  
Phoenix, AZ 85016 

 

 
 

CONTACT INFORMATION: 
info@catalystcareergroup.com 

815.308.5426 

 

 

 

 



 
 



 

 
TechFetch.com has partnered with the Arizona Technology Council (ATC) to bring you the 2013 Tech Job 

Fair in Scottsdale. Find your next employer at this job fair focusing exclusively on technology positions 

across the spectrum of technology companies and IT departments in Scottsdale and the state of Arizona. 

Free for Job Seekers! Job Seekers must register in advance for the event 

 

Candidate Job Fair Benefits: 
Meet face-to-face with employers. 

 
Resume Help, Recruiting Companies, Career Coaching / Evaluation. 

Online Resume Bowl: 
 

For those who can't attend, just register 
About TechFetch: 

 
TechFetch.com is an IT job portal, reaching over 2 million unique visitors a year. 

Over 380,000 tech jobs get posted annually. 
 

Over 6,000 US technology companies are using TechFetch services to find top talent. 
TechFetch’s “QFETCH” connects recruiters and candidates in 30 seconds. 

When: 
September 25, 2013 (Wednesday) 1:00 PM - 6:00 PM                                                 

Where: 

Hilton Scottsdale Resort & Villas 

6333 North Scottsdale Road Scottsdale, AZ 85250 

See agenda here: http://www.techfetch.com/Tech-Job-Fair/Scottsdale-AZ-SEP-2013.aspx?aid=tjfsn1 
 
 
 
 
 

http://www.techfetch.com/
http://www.techfetch.com/


 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  Please Join Us for a 
CBIZ Women's Advantage Networking Event 

 

"The Leader in ME!" 
 

Entrepreneur, woman business owner, coach, game creator, ethics 
instructor and CPA Marcy Maslov will discuss how coaching and 

training can enhance your professional and personal life. 

 
RSVP by Tuesday, September 24, 2013:                               

CLICK HERE to register or contact Angie Avers at 
602.650.6260 or aavers@cbiz.com for more information. 

 
WHEN: 

 
Thursday September 26, 2013 7:30 - 9:30 A.M. 

 
A continental breakfast will be served 

by 
Wildflower Bread Company 

 
WHERE: 

Dress for Success 
1024 E. Buckeye Road, Phoenix 85034 

 

About Our Speaker 
Marcy Maslov 

Founder & CEO of Empowerment Unlimited 
Coaching, LLC http://www.coacheuc.com/ 

 
Marcy J Maslov is founder and CEO of Empowerment Unlimited Coaching, 

LLC, a business coaching practice devoted to building strong, ethical 

leaders and entrepreneurs. She has extensive Fortune 500 and 

entrepreneurial background that includes implementation of Sarbanes-

Oxley programs, creation of corporate ethics courses and teaching 

accounting to non-finance leaders. Marcy has lived or worked in over 15 

countries, including France, Mexico and Canada. She is a Certified 

Professional Coactive Coach and CPA and has earned her MBA from Duke 

University 

 



 

City of Phoenix Veterans Initiative                                  
This year, my colleagues on the City Council and I passed the H.E.R.O. Initiative, a program designed to address 

the high unemployment rate among veterans. As part of the initiative, the city is working with a broad coalition 

of community stakeholders and employers to host “H.E.R.O. Hiring events.” These events are much different 

than typical job fairs. They are smaller, more personal and our team does extensive groundwork in advance of the 

events to “pre-match” veteran job seekers and employers to ensure greater job placement. Also, prior to each 

hiring event, we offer a series of free workshops for veterans to assist with resume translation from military 

language to civilian, interview skills, and general career readiness. 

If you are a veteran, looking for employment, you have come to the right place! Please see below for a listing of 

hiring events and resume workshops. Register today! 

 
Phoenix Mayor Greg Stanton 

H.E.R.O. Hiring Event 10 a.m. to 2 p.m. Thursday, Sept. 26, 2013 

El Zaribah Shrine 552 N. 40th St., Phoenix                                                                                                                                      
Registration for this hiring event is required.  Click on the Veteran Registration/Match Me button below to register.  Job 
seekers who complete the "pre-match" assessment will be emailed the job position match with the company name that 
they have been matched to prior to the hiring event. Likewise, employers will be given the names of job seekers who have 
been matched to their companies and will either interview them on site or talk to them directly the day of the event. 
Once you've submitted your online registration, a new screen will appear with a link to the enhanced pre-matching 
questions to increase your chances of getting interviewed and hired. By clicking the link you will be taken through a series 
of questions to find out more about your likes, preferences and environment in which you are most likely to be successful. 
For responding you will instantly receive a FREE 23-page talent report helping you to discover your strengths, which you 
can use in your job search.                                                                                                                                                                             
For a successful hiring event, plan to attend one of two resume/interview pre-event   
workshops:                                                                                                                                                                                                       
Resume/Interview Pre-event Workshops:  4 to 6 p.m. Tuesday, Sept. 24, 2013, at Phoenix College Downtown Campus, 640 
N. First Ave., Room 207, Phoenix, AZ. 6 to 8 p.m. Wednesday, Sept. 25, 2013, at Papago Park Military Reservation, 1335 N. 
52nd St., Building M570, Phoenix, AZ. 
The Military/Veteran Employment Resource Centers trained staff will provided workshops on resume writing and 
interviewing skills and techniques. They can assist you with writing your resume or critiquing a resume you currently have. 
The interview workshop will cover, anatomy of an interview, dress like a winner, body language and body image and how 
to answer tough interview questions. 

Also, attend a workshop one hour before the event to gain valuable tips on how to interact with employers                             

"Tips for a Successful Hiring Event:                                                                                                                                               

9 to 9:50 a.m. Thursday, Sept. 26, 2013, at El Zaribah Shrine, 552 N. 40th St., Phoenix, AZ 

This workshop, one hour before the start of the hiring event, not only will you gain front of the line access to the 

event, but you will also be given valuable tips right before interacting with employers.  You will learn effective 

strategies to engage with employers, including:  making introductions, selling yourself, giving out resumes, 

taking business cards and saying thank you 

If you are an employer who would like to participate in an upcoming H.E.R.O. Hiring event, please click on the 

following link to register: http://phoenix.gov/econdev/hero/empvendors/index.html                                              

Thank you for your commitment to hiring our nation’s heroes.  



  

 

 

 

CUSTOMER SERVICE REPRESENTATIVE – Full-time 

Apac-NCO Arizona - Phoenix, AZ 
 

Ashley Miller Phone: 623-580-6374 

 

ashley.miller@ncogroup.com 

 

Ashley Miller  

http://www.apacjob.com 

Customer Service Representatives needed! 
Join a Leader and Become a Leader! We are dedicated to excellence! 

Summary of the Customer Service Representative: 

Communicate via inbound and outbound telephone calls with consumers. Respond to customer inquiries and resolve problems.  Use 

computerized system for tracking, information gathering, and/or trouble-shooting issues to provide high quality customer 

experience. 

Please attend our Onsite Career Fair!!!!!!! 
Every Tuesday and Thursday during the hours of   9am – 4pm 

APAC Customer Service/NCO 
20401 N. 29th Ave Suite 110 Phoenix, AZ 85027 

We Offer: $10.75 per hour Comprehensive benefits package including paid time off and a 401 (k) plan - 2 weeks paid training                    

AM and PM shifts: Monday through Friday, 4am to 9pm, Saturday and Sunday, 5am to 8pm - Office environment 

Principal Responsibilities for the Customer Service Representative:  Communicate via inbound and outbound telephone calls 

with consumers -Provide prompt resolution to customer inquiries by providing appropriate and accurate information - Accurately 

document and update records in required systems - Follow up in a timely manner to ensure customer satisfaction -Understand all 

programs, systems, and procedures necessary to perform job effectively - Where applicable, communicate with customer to attempt 

to bring resolution to unpaid accounts - When requested, upsell and/or cross-sell products or services to customers where 

appropriate - Communicate feedback and progress to management - Maintain diplomacy and tact when dealing with upset or 

escalated calls - Escalate customer complaints and/or calls through the appropriate channel to management - Knowledge, 

understanding, and compliance with all applicable Federal, State, and Local laws and regulations relating to job duties - Knowledge, 

understanding, and compliance with the Company’s policies and procedures - Provide feedback to management concerning possible 

problems or areas of improvement - Make recommendations to implement improved processes - Perform other duties as assigned by 

management.  

Qualifications for the Customer Service Representative: High School Diploma or General Educational Development (GED) 

certificate - Previous technical support, customer service and/or call center experience preferred - Bi-lingual (Spanish) a plus - 

Ability to maintain the highest level of confidentiality - Proficient personal computer skills, including Microsoft Office - Excellent 

interpersonal, written, and oral communication skills - Ability to work in a team fostered environment - Ability to work in a multi-

tasked environment - Ability to prioritize and organize work.- Ability to adapt to a flexible schedule.  

Scope: Supervisory/Management Responsibility: N/A - Relationships: Internal- Department Managers and Supervisors, External- 

Customers, Clients.  

Work Environment: Office environment - Ability to lift and/or move 20 pounds with or without accommodation.  

If you are interested in this Customer Service Representative opportunity and unable to attend our Job Fairs, click the 

"Apply Now" button and complete an application today! 
http://www.employmentguide.com/account_creation.php?job_id=7934273 
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